T h is b o o k is p ro b a b ly the m ost d efin itiv e an d im p orta n t study and critique o f gen era l p ra ctic e th a t has yet b een un dertak en . I t w as o b viously a la b o r o f lo v e fo r th e a u th or, h im self a p ed ia tricia n , w h o spent six years at his task.
Introduction
D r. O sier P eterson a cted as a m a jo r con su lta n t t o the study and the sp ecific in ju n ctio n p la ce d o n the a u th or w as th at D r. Peterson' s m eth od was to b e used to assess the q u a lity o f p ra ctice .1 T h ere was to b e a m a jo r em phasis on study o f q u a lity an d o f m e d ica l education.
T h re e m eth od s w ere used d u rin g the study. F irstly, an analysis w as m a d e o f a w eek ' s w ork lo a d o f the gen eral p ra ctition er, as re co rd e d b y eith er the general p ra ctition er h im self a n d /o r b y the gen eral p ra ctition er and the research observer, w h o w as him self a p h ysician . S econ d ly, a p h ysicia n m em b er o f th e research team spent tw o to three days m akin g d irect ob servation s o f the physicians stud ie d , an d scored the p erform a n ce o f the physicians b ased o n predeter m in ed criteria o f q u ality. T h e researchers a ttem p ted to ju d g e only w h at they a ctu ally saw . I t w o u ld a p p ea r th a t an excellen t attem pt was m a d e to keep the standard o f ob serva tion as u n va ryin g as possi b le . T h ird ly , th e d octors stu died w ere su b jected to a lo n g and de tailed qu estion n aire, w h ich consisted o f 4 0 0 questions. U n fortu n ately, th e questions are n o t re p ro d u ce d in the b o o k , a n d there is in a d equ a te in fo rm a tion w ith regard to th e m eth ods o f pretesting the qu estion n aire. T h ere is also ev id en ce th at the in terview s w ere not co n d u cte d in a stan dardized w ay. I t is a lim ita tion o f the study that th e skills o f th e socia l scientist w ere n o t a p p lied in v ie w o f the com m ents m a d e b y P eterson a n d his associates in th eir w ork , in w h ich they em p h a sized the im p orta n ce o f con sid era tion o f the p h ysicia n as an in d iv id u a l: his interests, his m otiv a tion s, his attitudes an d resp on sibilities to w a rd th e p rofession , his patients, an d society in g en era l.2 A n o rig in a l in ten t to stu dy gen era l p ra ctition ers in all parts o f C an ada d id n o t p ro v e fea sib le, an d as a result th e studies w ere c o n fined to O n ta r io an d N o v a S co tia . F o r pu rp oses o f th e study, th e general p ra ctitio n e r w as d efin ed as a p erson w h o said he w as a g en eral p ra ctitio n e r an d w h o in d ica te d th a t 5 0 p e r cen t o f his w ork w as in general p ra ctice . U sin g this d e fin itio n a n d statistical consultants, a stratified sam ple o f 5 6 d o cto rs w as selected in O n ta r io ; stra tifica tion w as b y age a n d b y com m u n ity size. O f the 5 6 d o cto r s so se lected in O n ta rio , 51 w ere fo u n d to fit th e d e fin itio n o f gen era l p ra c titioner used fo r pu rposes o f th e study, a n d o f these 5 1 , 4 4 d o cto rs were stu died. F ifty-seven o f the 86 gen era l p ra ctition ers stu d ied w ere in so lo p ra ctice, a n d 25 o f these w ork e d w ith n o o ffic e assistance w h a tever.
The General Practitioner
M ore th a n h a T h e d o cto rs stu died em phasized the role o f the C olleg e o f G en eral P ra ctice in p rep aration fo r gen eral p ra ctice , in postgraduate ed u ca tion , in stu dyin g w ork in g con d ition s fo r gen eral practitioners and in raising th eir status. T h e m en studied also m ade interesting com m en ts a b o u t the com p a ra tive abilities o f gen eral practitioners versus specialists, and expressed con cern s a b o u t the p erform a n ce o f m an y in th eir ow n ranks; they also felt th at specialists w ere better a ble to in flu en ce p o lic y w ith in the profession , th at there w as a lack o f un derstan din g betw een gen eral p ra ctition ers an d specialists and that tea ch in g centers ten ded to have a n egative in flu en ce o n atti tudes to w a rd gen eral p ra ctice .
T h e ro u g h ly estim ated m ed ia n in co m e o f the d o cto rs stu died w as T h e re w as co n sid era b le d issa tisfaction w ith b o th the d o cto rs' ow n insurance co m p a n ies a n d even m ore w ith th e com m e rcia l carriers.
H ow ev er, m ost d o cto rs th ou g h t th e m a jo rity o f patien ts w ere satis fied w ith present arrangem ents fo r fin a n cin g m e d ica l ca re a n d th e great m a jo rity d id n o t th in k a n oth er system o f p a y in g fo r m e d ica l care w o u ld result in h ig h er q u a lity .
T
h e a u th or p oin ts o u t th a t d o cto rs d e p en d fo r a liv e lih o o d o n sell
in g th eir services, a n d th a t fo r a ll o f a gen era l p ra ctitio n e r' s w ork , one h o u r o f p a y sh ou ld eq u a l a n oth er h o u r o f p a y . Im p lic it in th e au th or' s com m en ts in this area is th e su ggestion th a t th e existent fe e schedu le fo r p a y m en t o f d o cto r s is u n fa ir. In assessing th e p e rfo rm a n ce o f the gen era l p ra ctition ers stu died, the research ers used a sca le fo r ra tin g q u a lity w h ich tota led 8 0 p o in ts : 3 0 o f these w ere assigned t o h istory-ta k in g, 3 0 t o physical e x a m in a tion , six t o la b ora tory aids, fiv e to m a n agem en t o f therapy, fo u r to o ffic e m an agem en t o f ob stetrica l cases, th ree t o preven tive m e d icin e , a n d tw o to the h a n d lin g o f record s. I n a d d itio n , the re searchers tried a p o in t system w ith on e p o in t assigned fo r the p o o r q u a lity p ra ctice an d five fo r the ex cellen t q u a lity p ra ctice , w ith tw o, three, a n d fo u r p oin ts assigned in betw een . It is n otew orth y that in b o th N o v a S cotia an d O n ta rio , there w as a co rrela tion o f alm ost 1 betw een th e p o in t system used an d the m ore co m p le x ra tin g scale.
The Work of a General Practitioner
I t p ro v e d d ifficu lt to eva lu ate the gen era l p ra ctition ers' p erform an ces in th e field o f p sych iatry a n d it w as th e researchers' im pression th at m ost gen eral p ra ctition ers based th eir p ra ctic e o n personal ex p erien ce rath er th a n o n profession al p rep a ra tion . P o o r patterns o f referra l to consultants w ere correla ted w ith p o o r ov e r-a ll q u ality p erfo rm a n ce scores. D o cto rs in th e o ld e r age grou p s p erfo rm e d less w ell than d id y ou n g er ones. T h o s e w ith lo w e r m arks in m ed ica l sch o o l h a d p oorer q u a lity p ra ctice s; an d there w as a sign ifica n t correla tion betw een th e to ta l d u ra tion o f p ostgradu ate h ospita l tra in in g a n d the quality o f ca re p ro v id e d .
Problems of Medical Education and of Medical Practice
In a ttem p tin g t o d iscov er th e reasons fo r th e v a ria tion in p erform a n ce, th e au th or in dicates th a t it is necessary to study the structure o f m e d ica l ed u ca tion and its superstructure, the orga n iza tion o f m e d ica l p ra ctice . T h e au th or a d voca tes b etter cou n selin g services.
In d ea lin g w ith the p rob lem o f the cost o f u n dergra du ate m ed ica l ed u ca tion , w h ich h e estim ated t o b e at least $ 1 4 ,0 0 0 fo r th e general p ra ctition ers stu d ied , C lu te recom m en d s studies o f th e fin a n cin g a n d D r. C lu te p oin ts ou t that society has a respon sibility fo r ensuring that a p ra ctition er is a dequ ately rem u n erated, b u t th at society must k n ow h o w m u ch w ork ca n b e a ccom p lish ed in a giv en am ou n t o f tim e b y a ph ysician p ra cticin g m ed icin e o f g o o d q u ality. F o r ex am ple, h o w m u ch does a gen eral p ra ctition er earn fo r history-taking an d p h ysical exa m in ation , as com p a re d w ith his earnings fo r m ore m e ch a n ica l p roced u res? T h is review er has asked the sam e qu estion .4 I t is sign ifica n t th at there was no correlation between quality of practice and the doctors' net annual incomes.
T h e g a p b etw een p rofession al licen sin g requirem ents and the ability o f th e y o u n g d o c to r to a cce p t profession al responsibility is stressed. T h e au th or con clu d es th at a reorga n iza tion o f medical H o w ca n this reorg a n iza tion o f p ra ctic e take p la ce ? T h e a u th or expresses th e h o p e th a t legislative a ctio n p e n d in g in C a n a d a w ill also b e a ble t o h a n d le " u n co m p lic a te d " ob stetrics a n d m in o r o ffic e surgery. T h e a u th or w arns against to o m u ch em phasis o n w h a t h e calls " these n e w areas o f a ctio n " : com p reh en sive s o cia l a n d p sy ch o logica l m e d icin e ; h e feels th a t th e p h ysica l p a rt o f m e d icin e sh ou ld be its cen tral co re , sin ce persons oth er th a n p h ysician s ca n d ea l w ith some o f th e o th e r areas w ith w h ich m e d icin e is ten d in g t o co n ce rn itself.
Conclusions
T h e stu dy o b je ctiv e s w ere a ch ie v e d t o a con sid era b le extent.
T h e types a n d v o lu m e o f illness trea ted b y gen era l p ra ctition ers were d eterm in ed on ly in a fra g m en ta ry w a y . F o r those illnesses th a t were ob serv ed , th e crite ria fo r ju d g in g a d e q u a cy o f diagnosis a n d treatm ent w ere a p p a ren tly b o th relia b le a n d v a lid .
In stu d yin g determ in an ts o f q u a lity , th e ch a ra cteristics o f the m en studied w ere n o t a d eq u a tely ca te g o riz e d o r a n alyzed , a n d the sam ple t still h a ve a n a rrow and circu m scrib ed role con cep t. It is fo r this reason that the review er, in his a p p ro a ch to this problem , has attem pted to define the " com preh en sive" p h ysicia n ,8 an d has n o te d : " F o r the p ra cticin g fa m ily ph ysicia n , it m a y b e suggested th at ra tion a l attitudes, tied to scientific knowledge of both biological and behavioral medicine an d co u p le d w ith hum anitarianism , m ay b e desirable. S u ch attitudes tied to k n ow led ge ca n tolerate w ith rela tive equ an im ity a w id e range o f diverse kinds o f pa tien t beh aviou r, as w ell as a w id e range o f prob lem s presented b y dealin gs w ith the com m u n ity, w ith colleagu es, and w ith the orga n iza tion s an d institu tion s o f m ed icin e. T h is m a y b e desirable n o t becau se th e physician is th ereby ren dered m ore virtu ou s, b u t becau se the ph ysician can th ereby p erceiv e an d selectively d iscrim in ate b etw een a w id er range o f alternatives a n d h en ce ca n d ea l m o re e ffe ctiv e ly w ith va riou s problem s." 9 I t is releva n t t o p o in t ou t th at the m ost im p orta n t e x perim ents in " co m p reh en siv e" ca re w ere n o t discussed in this b o o k , nor was re fe re n ce m a d e to the extrem ely im p orta n t ex p erien ce in general p ra ctice , at the u n d ergra d u a te lev el at the E d in b u rg h U n i versity G en eral P ra ctice T e a c h in g D ep a rtm en t.10 N o r w as referen ce m ade to th e p ostgra d u a te tra in in g o f gen era l p ra ctition ers fo r a M aster' s d eg ree in G en era l M e d ic in e , su ch as th a t ca rried o u t b y Professor V u le tic a n d his associates in Z a g re b .11 T h e re seem t o b e ample grou n d s fo r b e lie v in g that g o o d clin ica l a cu m en ca n b e c o m bined w ith a w id e n ed ro le co n c e p t. W e n eed to lo o k m o re closely a t the results o f th e experim ents in p la ces lik e E d in b u rg h a n d Z a g re b , to see w h eth er w e ca n p ro d u ce a n ew k in d o f p reven tive a n d fa m ilyoriented specialist in com m u n ity m e d ica l ca re, w h o w ill b e th e g en eral p ra ctition er o f the fu tu re.
In assessing th e circu m stan ces u n d er w h ich th e gen era l p ra ctitio n e r is w orking, D r. C lu te has h igh lig h ted th e d eficien cies o f b a d ly org a n ized p ra ctice , b o th so lo an d sh ared, a n d has stressed th e in eq u ities o f the existent fe e -fo r-se rv ice fe e sch edu les w h ich are th e sa cred cow s o f the N o rth A m e rica n m e d ica l p rofession . H o w e v e r, it appears t o this review er that D r. C lu te has a p p ro a ch e d th e reorg a n iza tion o f health services in an un realistic w a y , in la y in g em phasis o n th e em ergence o f m od era tes w h o w ill e ffe c t su ch reorg a n iza tion . H e has not discussed th e ro le o f the con su m er a n d th e m a jo r im p a ct th a t con su m er-spon sored g ro u p p ra ctic e a n d a ltern ate w ays o f p a y in g doctors h ave h a d o n q u a lity o f serv ice.12 N o r has h e discussed th e effect o f in tern a l a u d it o f q u a lity w ith in g r o u p p ra ctic e o n th e p e r form an ce o f th e in d iv id u a l d o c t o r ; n o r has h e rev iew ed the m u ch less expen sive a n d perh a ps ju st as relia b le a n d v a lid assessment o f quality o f o ffic e p e rfo rm a n ce th a t has b e e n e v o lv e d b y M o re h e a d and h er associates, in the H e a lth In su ra n ce P la n . G eneral P ra ctice th a t th e stu dy w as m a d e, a n d th at D r. C lu te w as
given th e fr e e d o m w h ich is v ita l fo r a serious research person w o rk in g in a sensitive area. T h is b o o k is th e best o n e o n p rob lem s o f gen eral p ra ctice th at has yet b een w ritten .
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